
 

Service Notice Document 
Date of Notice: 23/06/2020 

 

Good morning parents/guardians, 

 

Please take the time to read this email as it has very important information relating to the upcoming changes back 
to Child Care Subsidy, our Service Fee policy change, and our steps moving forward during COVID19. Please action 
anything that needs to be actioned with the Service or with Centrelink. 

 

------------------------------------------------------------------------------------------------------------------- 

 

As many people are no doubt aware, the Early Childhood Education and Care Relief Package will end on 12 July 
2020. For families this will mean your child’s attendance at OSHC will no longer be free. As of 13 July 2020, the 
Child Care Subsidy (CCS) and Additional Child Care Subsidy will return.  

 

The announcement made on 08 June 2020 also included details of a transitional measure to support the service 
and its employees as we continue to navigate the impacts of COVID-19. The service will receive payments of 25% 
of fee revenue for a similar reference period, however our employees will no longer be eligible for JobKeeper 
payments. In order to receive this funding, the service will need to maintain fee charged earlier this year (or late 
last year for Vacation Care) and maintain the same average of employees.  

  

Statements, Fees and Entitlements 
Families should be aware statements outlining the fees payable will begin from the start of Term 3. We encourage 
any parents who have had a change in circumstance, including income, to get in contact with Centrelink to update 
these details.  

 

Our current fee schedule is as follows. Please note: This policy was updated in February 2020. The non-notification 
fee (for ASC only) was due to commence from the beginning of Term 2, however we have not been applying this to 
accounts during the COVID period. We will begin implementing this from Monday 13th July. Please ensure you are 
using the My Family Lounge mobile device app to notify us of any absences prior to 3:00pm. If the Management 
Team is required to call you to locate your child, you will immediately be charged a non-notification fee per child. 

Session Fees: 

Before School Care: (Permanent: $15.00) (Casual: $18.00) 

After School Care: (Permanent: $21.00) (Casual: $23.00) 

Vacation Care: (Early Bird: $47.00*) (Daily Rate: $51.00*) 

Pupil Free Days: (Daily Rate: $51.00*) 

* Additional fees apply to special event days listed on the program 

Additional Administration Fees: 

Late Fee: $15.00 per child (6:00 to 6:05pm) + $1.00 per child per minute (after 6:05pm) 

Non Notification Fee: $10.50 per child per occasion 

Direct Deposit Processing Fee: $10.00 per payment  

Refund Processing: $10.00 



Direct Debit system 
If you are not set up on our direct debit system, you must set this up prior to Monday 6th July 2020 as we will be 
processing all accounts for the first week back at school on Thursday 9th July 2020. If you are not set up, please log 
into your My Family Lounge mobile device app and click the ‘Payment Details’ tab to set up now! All families must 
be on the direct debit system as per change in policy. A copy of the policy can be found on the P&C website 
(https://www.kgscpac.org/oshc-policies). 

  

Moving Forward 
As a service we recognise this is a challenging time for us all. We will endeavour to work with parents and our 
educators to maximise our capacity to meet needs of families. We have the complex task of coordinating places 
and ensuring the service is safe for us all.  

 

OSHC is committed to ensure our practices reduce the risks of COVID-19 transmission (and any other infectious 
disease). We remind parents to be vigilant in ensuring any sick child remain at home and not attend the service. 
Likewise, the service will ensure any staff member who presents with any illness will remain isolated from the 
service.  

 

We are endeavouring to promote social distancing measures within the service. We are proactive in planning our 
program to ensure our activities support these practices. We encourage families to talk to children about the 
importance of changing our behaviours for the sake of the wider community.  

 

Our hygiene routines continue to be adopted in a rigorous manner. We take every effort to ensure handwashing is 
completed frequently and thoroughly. Additionally, other relevant behaviour and practices (i.e. sneezing and 
coughing into an elbow) are widely promoted. If there are any areas of the service parents can identify 
improvements to protect from COVID-19, please make this known. 

 

Any questions or concerns can be directed to our Management Team. 

  

Kind Regards, 

 

 

 

Rebekah Goodie 

Service Coordinator and Nominated Supervisor 

 

https://www.kgscpac.org/oshc-policies

